
 

 

   

FREE UPCOMING EVENTS 
  

To register for: 
 

Events/Webinars: 
Please click the link under each 
session to register. 
 

Individual Support:  
Please Click here to make an 
individual appointment  

• Settlement Support  
and Referrals. 

• Employment Counselling; 
resume critique, interview 
preparation, and online job search 
support. 
 
 

JUMP Etobicoke is offering services 
under a hybrid format.   
In person, individual 
appointments can be requested. 
Participants and visitors are 
required to self-screen for in-
person appointments. 
 

 
 

 SCAN TO 
REGISTER  
For November 
workshops 
and events. 

 

November 2024  
  

 
  

Individual Support 
Click here for a virtual 

or in person appointment call 
416.964.3883 

 

1 
Professional Office 

Administration Course 
Information/Registration 

Session 
10-11a.m. 
Click here 

                                                    4 
 

                                                 5 
Workplace Expectations 

10-11:30a.m. 
Click here 

 
Public Speaking CLC – Day 5 

Closed Session 

6 
Fall for Cookies - Cookie 
Decorating Workshop 
10:30a.m.-12:30p.m. 

Click here 
 

 

7 
Navigating Your Needs: 

Effective Workplace 
Communication and Self-

Advocacy 
10a.m.- Noon 

Click here 

8 
 

11 
Artificial Intelligence (AI) for 

Beginners 
10a.m.- Noon  

Click here 
 

12      
Francophone Services for 

Newcomers 
10-11a.m. 
Click here 

Public Speaking CLC – Day 6 
Closed Session 

13 
 

 

 

 

14 
Seneca Polytechnic’s 

HELIX RISE Virtual Event 
12 - 4:30p.m. 

Click here 
 

15 
 

18 
TDSB Essential Skills Program 

Information Session 
10-11:30a.m. 

Click here 

19 
Public Speaking CLC – Day 7 

Closed Session 

20 
Virtual Cash Register 
Training with Achēv 

Mississauga 
10a.m.-noon 

Closed Session 

21 
Artificial Intelligence (AI) for 

Job Search and Career 
Planning 

10a.m.-Noon 
Click here 

22 
 

25 
Professional Office 

Administration - Day 1 
9:30a.m.-Noon 
Closed Session   

26 
Professional Office 

Administration - Day 2 
Closed Session 

 

 

Public Speaking CLC – Day 8 
Closed Session 

                                            27 
 
 

Professional Office 
Administration – Day 3 

Closed Session 

28 
 

Professional Office 
Administration – Day  4 

Closed Session 
 

 

                                                  29 
Professional Office 

Administration - Day 5 
Closed Session 

 

 

 

https://us2.list-manage.com/survey?u=51f5cfbf5ed6216f5216987b4&id=d459a4911a&attribution=false
https://us2.list-manage.com/survey?u=51f5cfbf5ed6216f5216987b4&id=d459a4911a&attribution=false
https://us02web.zoom.us/meeting/register/tZElde-qpj8rGNaoX5nJYycJHYJ-t_Eg5Ud3
https://us02web.zoom.us/meeting/register/tZAldeChqT8jGdUT-Mme7vXIQA9lOroWpJsD
https://us2.list-manage.com/survey?u=51f5cfbf5ed6216f5216987b4&id=0f6660e362&attribution=false
https://us02web.zoom.us/meeting/register/tZAvf-uspjkvE9IjKVP14pmFy_I41LHRhfe8
https://us02web.zoom.us/meeting/register/tZYod-uhqj8rE9B5JkYryyNejf5qrA7ya1Q4
https://us02web.zoom.us/meeting/register/tZclc-qqrTguGdcfPlEObo-rCcquVswk3Qo0
https://www.eventbrite.com/e/helix-rise-summit-2024-tickets-800016058567
https://www.eventbrite.com/e/helix-rise-summit-2024-tickets-800016058567
https://us02web.zoom.us/meeting/register/tZ0rde2gpz0pH9LSkMq0g5zfMlvpfsSefgQu
https://us02web.zoom.us/meeting/register/tZMoceysrTspEtTtX1pGE_2cWNmOyZ-RXEGZ


 

 

 
   

Workshop & Information Session Descriptions 
 

 

 

November, 2024- Individual Support with JUMP Etobicoke Counsellor  
Individual one on one support with one of JUMP Etobicoke’s employment counsellors. Feel free to select one of the dates/times available or contact us to book a in-person or online appointment 
according to your schedule. Services can include settlement support and referrals or employment counselling; resume critique, interview preparation, and online job search support. 
 

 

 

 

November 1, 2024 10-11a.m. - Professional Office Administration Course Information and Registration Session – Webinar  
The Professional Office Administration training is a five-day, online instructor-led, a program for women and gender-diverse people to develop skills needed for the clerical and administrative related 
careers. Attend this information session to learn about the requirements and the registration process to be considered for this five-day course offered on November 25, 26, 27, 28, and 29. Limited 
spots available for this course.  
 

 
 

 

November 5, 2024 10-11:30a.m. - Workplace Expectations – Webinar  
As you prepare for the labour market, it is essential to understand workplace expectations and how it influences maintaining a job. Join this webinar, where you will learn about common and job-
specific workplace expectations, how to identify and manage workplace expectations.  
 
 

 
 

November 5, 12, 19, 26, 2024 10a.m.-1p.m.- Public Speaking: Christopher Leadership Course – Webinar (Closed Session) 
Christopher Leadership Course for Public Speaking is a 10-week online training. Closed sessions for pre-registered clients only.  
 

 

 

 

 

 

November 6, 2024 10:30a.m.-12:30p.m. - Fall for Cookies Decorating Workshop – IN-PERSON at 222 Dixon Road, Etobicoke Ontario M9P 3S5 
We invite you to take some time for yourself to disconnect from the stressors of the day-to-day routine and engage in this fall for cookies decorating workshop. In this session, you will engage in 
hands-on cookie decorating by the guidance of Beenish, Beenu Bakes business owner. You will get the chance to learn basic techniques of cookie or cake decorating and take home the cookies you 
have decorated. Register in advance, limited spots available.  
 
 

 

 

November 7, 2024 10a.m.-Noon – Navigating Your Needs: Effective Workplace Communication and Self-Advocacy - Webinar 
Did you know that, under the Canadian Human Rights Act (CHRA), employers are legally required to accommodate employees if they have a need for accommodation? Join this two-part webinar 
where you will learn about your rights and protections for workplace accommodations, how to request accommodations, communicating your needs to the employer, how to self-advocate and 
negotiate accommodations effectively.  
 

 
 

 
 

November 11, 2024 10a.m.-Noon.– Artificial Intelligence (AI) for Beginners - Webinar 
Artificial Intelligence (AI) is impacting the future of workplaces by implementing machines to perform tasks that require human intelligence. Understanding the language, concepts and patterns of AI 
can support your employability skills and prepare you for the workplace. This session will provide an overview of AI and Generative AI concepts and explore their relevance and application for 
professionals working within a non-technical environment.  
 

 
 

 
 

November 12, 2024 10-11a.m. – Francophone Services for Newcomers Information Session - Webinar 
Are you a French-speaking newcomer or know anyone who may benefit from Francophone services in Canada? Join this webinar to learn about employment, settlement and one-on-one supports you 
can receive in the French language.  
 
 

 

November 14, 2024 12-4:30p.m. – Seneca Polytechnic’s HELIX RISE Virtual Event – Online 
Seneca Collage is hosting their third annual HELIX RISE Summit, an event focusing on empowering women and fostering professional growth, prioritizing personal and professional well-being for a 
balanced approach to life and career. Attend this event where you will participate in interactive virtual sessions, listen and learn from inspiring professional women on how they have integrated 
wellness into their routines to empower, thrive, succeed and achieve their goals. Register directly on the event website and on the day of the event, visit the YWCA JUMP Etobicoke program virtual 
booth for a chance to win a gift card.  
 
 
 

 

 

November 18, 2024 10-11:30a.m. – TDSB Essential Skills Program Information Session – Webinar 
The Essential Skills Upgrading Program is offered by the Toronto District School Board, a program that provides adult learners the opportunity to develop skills needed to prepare for job training, 
further education, apprenticeship or employment opportunities. Join this information session to learn more about the program, registration requirements, the assessment process and where the 
classes are being offered. This webinar is being offered in collaboration with TDSB Essential Skills Program.  
 

 
 

 

November 20, 2024 10a.m.-Noon- Virtual Cash Register Training (Closed session for Achēv Mississauga) 
Learn the most up-to-date Cash Register system using the latest technology and improve your employability in grocery and retail. Obtain knowledge through virtual cash register training in 
this engaging webinar. This session is closed and offered as itinerant services to Achēv in Mississauga.  
 

 

 

 

 

November 21, 2024 10a.m.-Noon – Artificial Intelligence (AI) for Job Search and Career Planning - Webinar 
Artificial Intelligence (AI) has not only impacted the future of workplaces but it is also impacting how people find jobs. New technology has opened up new possibilities for job seekers, enabling them 

to leverage AI for résumé writing, personal branding, and exploring career paths. Join this webinar to learn about the use of AI for job search and career planning. 
 
 

 

 

 

November 25-29, 2024 9:30a.m.-Noon - Professional Office Administration Course: 5-day Course – Online (Closed Session for pre-registered clients only) 
This five-day course is being offered on November 25, 26, 27, 28, and 29. Offered to pre-registered clients only. 
 


